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The Black Mortgage Professional Alliance (BMPA) is dedicated to fostering a professional,
respectful, and inclusive environment for all members, partners, and participants in our
events and activities. This Code of Conduct outlines the standards of behavior expected to
uphold our commitment to integrity and excellence.

1. Professionalism and Integrity

- Honesty and Integrity: Members shall conduct business with honesty, honor, and integrity,
ensuring that their actions reflect positively on BMPA and the mortgage industry.

- Professional Conduct: Members are expected to conduct their business activities in a
professional manner, refraining from any behavior that could harm the reputation of BMPA or
its members.

2. Respect and Inclusivity

- Respect for Others: Members shall treat all individuals with respect and courtesy, fostering
an environment free from discrimination, harassment, or any form of inappropriate behavior.

- Inclusivity: BMPA is committed to promoting diversity and inclusion. Members are expected
to support and encourage inclusive practices within the organization and the broader
mortgage industry.

3. Compliance with Laws and Regulations

- Legal Compliance: Members must conduct their business in compliance with all applicable
laws and regulations, maintaining the highest standards of ethical conduct.

- Confidentiality: Members shall not disclose unauthorized confidential information obtained
through their association with BMPA.

4. Advertising and Representation

- Honesty in Advertising: Members shall provide accurate information in all advertisements
and solicitations, avoiding any misleading or deceptive practices.
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- Representation of BMPA: When representing BMPA, members must do so in a manner that
upholds the organization's values and reputation.

5. Conflict of Interest

- Disclosure of Financial Interests: Members shall disclose any equity or financial interest
they may have in transactions or collateral being offered to secure a loan, ensuring
transparency and avoiding conflicts of interest.

6. Reporting Violations

- Obligation to Report: Members are encouraged to report any violations of this Code of
Conduct to BMPA leadership.

- Non-Retaliation: BMPA prohibits retaliation against any individual who reports a violation in
good faith.

7. Enforcement and Sanctions

- Investigation: Alleged violations of this Code will be investigated promptly and thoroughly.

- Consequences: Members found to be in violation may face disciplinary action, including
suspension or termination of membership.

By adhering to this Code of Conduct, BMPA members contribute to a professional and ethical
mortgage industry, reflecting our shared commitment to excellence and integrity.

*This Code of Conduct is adapted from the National Association of Mortgage Brokers' Code
of Ethics.”
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